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About CRESST
• Conflict Resolution Education in Sheffield Schools 

Training (CRESST)

• 14 years of training, worked in over 80 primary, special 

and secondary schools regionally

• Deliver conflict resolution skills, mediation training and 

restorative approaches to young people’s organisations 

and service providers



Young Peacemakers
• CRESST delivers whole school approach – primary

• Workshops for all older children

• Pupils volunteer to train as peer mediators

• Peer mediation scheme set up to handle breaktime

disputes

• Staff, lunchtime supervisor, governor, parent training

• CRESST provides all training materials 

• Over 3,000 children trained as peer mediators schools 

sustain schemes for many years





In our last 10 schools….



Youth Resolving Conflict 

3 year pilot programme working with 3 secondary 

schools.  Included

• PSHE lessons for all younger years groups, 

• training for volunteer student conflict 

coaches/mediators, 

• groupwork programmes for targeted students about 

gang culture, online conflict, expressive arts

• Staff training in mediation skills and restorative 

approaches



Key findings
• Young people find our training new, enjoyable and relevant 

and can describe the skills they have learnt

• In follow-up surveys after 8 and 18 months they can 

remember and describe skills they have learnt and most 

describe having used them

• If our training were delivered year on year it could contribute 

to a whole school change of ethos

• Training young people to act as student volunteer mediators 

and conflict coaches was valued by the young people involved 

and recognised by the staff as valuable training in life skills

• Seeing these young people as agents for social change in 

their schools was less successful for many contextual reasons 

to do with school settings



Going forward

• Plan to work with 6 new secondary and special schools 

in Yorkshire and Humber (inc Leeds) over 3 years

• Aim to work with as many primary schools as possible

• Continue to deliver training in Restorative Approaches

• Links with Peace Education Network and national Peer 

Mediation Network

www.cresst.org.uk



“I’ve been able to help younger students get through things that I 

didn’t get help for in younger years”

“It is so valuable to actually learn mediation techniques, really 

have a chance to think about how important understanding 

conflict can be, and then have the chance to practise the skills 

and help people.”


